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IOCS S.r.L.

Hoses & Ancillaries Equipment Supply for Oil & Gas Industry

Quality Policy & Policy on Health, Safety and Environment

The Management intends to bring to the attention of all staff what the

Quality Policy

IOCS, pursuing the highest standards of quality and attention to the customer in the
offer of its products: the customer is at the center of all activities planned by the
company.

It follows that the constant respect of commitments and exceeding expectations are a
permanent obligation for all company functions.

The management is aware that to achieve customer satisfaction, all company
functions must comply with the requirements of the Management System for Quality
and commitment to its effective and continuous improvement.

All employees, each for the activities of its competence, contribute to the affirmation
of the company, more so when the company operating in an increasingly competitive
market.

To launch and carry out a successful new challenges are multiple solutions,
technical, manufacturing and commercial that management intends to support.

The following are some of the objectives and guidelines which will allow to realize the
commitment mentioned above, in accordance with the needs of the customer, the
company's staff, laws and regulations:

= Certification and consolidation of the Quality System;
= Training — Planning of continuous training activities and targeted,;

= Investments — investments aimed at maintaining quality/regulatory level of the
products;

= Non-Conforming Products — reduction of cases of non-compliance and waste
during the manufacture of products;

= Suppliers — sourcing from suppliers who have the ability to meet our quality
standards;

= Brand Loyalty - encourage the dissemination and visibility of the brand, to make
it clear to the customer that the main purpose of the IOCS turns out to be the
satisfaction of the customer.

The Quality Policy is continuously reviewed by the Management.
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IOCS S.r.L.

Hoses & Ancillaries Equipment Supply for Oil & Gas Industry

Policy on Health, Safety and Environment

The 10CS staff will focus in keeping under control and continuously update the safety and
environmental activities in all business areas and all the operations required.

IOCS will implement all necessary measures to avoid risky operations personnel, emitting,
after careful assessment of risks, the necessary procedures.

The company will work to prevent accidents in the workplace by providing where
necessary all safety devices.

IOCS will devote efforts to the production and quality of its products, in full compliance and
continuous improvement of safety standards and environment to prevent damage to
people, property and the environment itself.

To achieve the objectives listed above IOCS :

- Take all necessary measures involving and training staff;

- Maintain a constant updating of all legal regulations in the field of health, safety and
environment;

- Allocate the funds needed to meet the legal requirements in the health sector, security

and environment.
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